MASSACHUSETTS PAROLE BOARD

PAROLE NEWS

(from Ieft) Institutional Parole Officer Millane Williams, Undersecretary of Criminal Justice
Mary Elizabeth Heffernan, Parole Officer Linda Morancy, and Massachusetts Parole Board

Chairman Maureen E. Walsh during a ceremony this month honoring IPO Williams and
PO Morancy as Parole Officers of the Year.

Two Parole Officers Honored by Executive Office of
Public Safety, Parole Board

Women were prominently
featured this month when
two parole officers were
honored by the Massachu-
setts Parole Board with the
“Parole Officer of the Year”
award as part of the Ameri-
can Probation and Parole
Association’s annual Proba-
tion, Parole, and Commu-
nity Supervision Week. The
event, held annually by the
Kentucky-based association,
is intended to provide an
opportunity for those in

community supervision to
be recognized.

Out of 15 nominees, two
women were selected—
Linda Morancy, a field pa-
role officer who covers the
Lawrence areas, and Mil-
lane Williams, a parole offi-
cer who supervises the Suf-
folk County House of Cor-
rection. Parole officers
working in the institutions
calculate parole eligibility
dates and prepare files of
information for board

members about cases that
are up for parole.

“They are both excellent
PO’s,” said Acting Chief
of Transitional Services,
Lynn Ferraris of PO
Morancy and PO Wil-
liams. “They are quiet and
unassuming, but
they....go well beyond
the scope of their duties.”

Agency staff received a
letter from Secretary of
Public Safety Kevin Burke,

expressing his apprecia-
tion for the “important
contribution to public
safety” made by all staff
at the Parole Board.
The letter coincided
with community super-
vision week, which was
observed this year on

July 15-21.

Referring the parole
officers as “dedicated
professionals” who ad-
vise, counsel, and

(continued on p. 5)
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CHAIRMAN’S COLUMN
PAROLE BOARD CHAIRMAN MAUREEN E. WALSH

This month we celebrated National Parole and Probation Officer’s Week and,
with the support of the Executive Office of Public Safety, had an event in our
central office recognizing the importance of our re-entry work. Events like
this give us an opportunity to properly thank all of the staff for their tireless
efforts in making the Commonwealth a safer place to live.

Stating that your job function is “to ensure public safety by safely reintegrating
offenders” may be an accurate manner to describe the work at Parole. How-
ever, while this description may be easy to state, it is difficult to accomplish
and to define exactly what it means to be a “good” parole officer. Sometimes--

are successful—whether it be in assisting an offender to geta job or a driver’s

-often too many of the times, it is in what I call the “quiet victories” that you i - _.

license or in monitoring compliance with drug treatment. We all know that
this will never make front page news—even on the slowest day—but that pre-

venting future crime is one of the most challenging tasks that could be asked of you. And yet you do this every day.

We understand that the delicate balance of being both supporter and supervisor can be no easy task and can be subject
to countless “Monday Morning Quarterbacking” sessions. However, when done properly, it appears seamless and flaw-

less. Trealize that this agency has had many “quiet victories” as a result of your hard work as well as some very public

victories and accomplishments. You are professionals that are constantly acquiring knowledge to understand what mo-

tivates offenders to change and apply that knowledge is the most effective way possible.

Now it seems as if the role of parole has moved beyond surveillance and supervision. It has transcended to the commu-

nity in an effort to involve many different partners in our efforts because we all realize that effective reentry is not just a

criminal justice prob]cm—it is a mental health problcm, itisa public health problcm, itisa housing problcm and the

list goes on and on. Your work has expanded exponentially to include working with victims in a much

capacity.

more involved

Nationally, we know that by the end of 2005 there were almost 5 million adults under parole and probation supervi-

sion. This number does not include juveniles. And the numbers are climbing. Here in Massachusetts, the numbers are

equally as impressive and astonishing. For a relatively speaking small agency of about 230 people statewide, the num-

bers tell the true story of the hard work that I want to congratulate you for:
Just for example, did you know that the agency:

e Supervised over 8,000 offenders last year alone.

e That 80% of the parole population successfully discharged their parole obligations—this number stands in stark

contrast to what we know are the recidivism numbers in the Commonwealth of more than ¥ of all offenders re-

turning to incarceration.
That there were over 50,000 drug screens.

20,000 votes were processed last year by this agency.  (Continued on P. 4)
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PAROLE OFFICERS OF THE YEAR

LINDA MORANCY, PO

MILLANE WILLIAMS, IPO,

Parole Officer Linda Morancy first worked for the Massa-
chusetts Parole Board as a Northeastern University under-
graduate studying criminal justice. After graduating with a
bachelor’s degree in 1981 she sought her first full-time job
at parole, but found that, as a woman, the highest post she
could attain was clerk. Because she wanted to work in the
field, not in an office, PO Morancy decided to shift tempo-
rarily to the private sector, working for several years with
insurance and investment companies while waiting to take

the parole officer exam.

Her patience paid off, and by 1985 she was a Junior Parole
Officer at MCI Norfolk. Shortly after taking the position,
she transferred to Walpole, then to Concord, and then to
Boston State Pre-release. Moving up the proverbial ladder
with an almost unheard of quickness, in 1987 she became an
Institutional Parole Officer at the Old Deer Island facility.
She modestly attributes her upward mobility not to skill but
to “good timing.”

PO Morancy was only at Deer Island for a short time, how-

ever—(continued on p. 4)

After receiving a B.S. in Criminal Justice from Salem State Uni-
versity, Millane Williams worked in the research department at
the Department of Corrections. She decided to take the Transi-
tional Parole Officer exam in the mid-1980s and became a Tran-
sitional Parole Officer [TPO] in 1986, working for two years at
MCI-Norfolk and Concord before becoming a Parole Officer 2
(what is now known as an Institutional Parole Officer—a supervi-
sor) at the old Deer Island facility in 1988. Deer Island is now the
Suffolk County House Correction with a total population of
1,900 inmates.

For as long as she can remember, said [IPO Williams, women have
been in charge of institutional services. While this hasn’t changed
over the years, a new development has been the increasing em-
phasis on reintegration. “The focus has changed overall which is a
good thing,” she observed. “Since Maureen has been onboard,
she’s done a fabulous job.” In addition, she said, both her supervi-
sors and staff have played an instrumental role throughout her
career. “Having supervisors that are accessible and knowledgeable
makes my job so much easier—Marcia Hill, Marcia Curtin, and
Lynn [Ferraris] play a big part—and the staff here is wonderful. If
it wasn't for their hard work, the award wouldn’t happen. It’s not
a Millane award, it’s a Suffolk award...(continued on p. 4)
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IPO of the Year Millane Williams credits great staff, managers

(continued from p. 3)

...there’s no ‘I’ in team.”

IPO Williams has been in charge of
parole’s Suffolk staff for almost
twenty years and now supervises two
Word Processing Operators and four
Transitional Parole Officers. Her staff
works with a population of about
2,200 inmates, including parolees on
the bracelet program and parolees in
the Boston Pre-release facility.

Being in charge at Suffolk means

managing one of the busiest institu-
tions in the state. About 35 parole
hearings are conducted there per
week, according to Acting Chief of
Field Services Lynn Ferraris, and
transitional parole officers comb
through twice as many cases—at
least 60—to determine who is eligi-
ble for parole hearings.

For another supervisor, such a fre-

netic environment could be drain-

ing, but it doesn’t phase IPO Wil-
liams. Suffolk is really one of the
busiest institutions, she said, be-
cause many of the inmates are
serving short sentences. In addi-
tion, the office is supposed to be
staffed with six Transitional Parole
Officers, but a lot of people come
and go.

PO of the Year Linda Morancy:
Career-long dedication to working in the field (continued from p. 3)

—from March to November of
1987 before she achieved her
ultimate goal—to be a parole offi-
cer in the field. Her first field posi-
tion was at the Region 3 parole
office in Somerville (the office no
longer exists) and stayed there until
deciding to apply for a hearing ex-
aminer position in the late nineties.
She describes herself as having been
in limbo before making this deci-
sion, working on a reentry initiative
as a reentry officer and moving
back and forth between the Somer-
ville and Worcester field parole
offices.

CHAIRMAN’S COLUMN

After her stint as a hearing exam-
iner which ended around 2002,
PO Morancy was again assigned
to the field, this time to the Re-
gion 6 (Lawrence area) oftice
where she now manages a
cascload of roughly 40-50 parol-
ees from the Lawrence area. “I
loved what I did,” she remarked
about working in the field, not-
ing that she was clated to return
there. “I like the social worker
part of it. I like working with the
parolees and their families,” she
said. Although some of her parol-
ees are inevitably rearrested,

PAROLE BOARD CHAIRMAN MAUREEN E. WALSH

some of them manage to get on the
right track, and it is these success
stories that “keep you motivated,” she
said. But when her parolees make
mistakes, “you’ve got to get it into
your head not to take it personally.”

PO Morancy is one of five female
parole officers working at the Law-
rence office (there are a total of 11
PO’s there) and she insists she is usu-
ally reluctant to seek out the lime-
light. But her fellow Region 6 officers
didn’t let her off the hook. After she
won the award, they crowned her
with a tiara, draped her with a ban-
ner, and photographed her.

e  The Field completed 18,000 home and work investigations and there were 100,000 contacts with parolees during

the year.

e The Victim Service Unit provided services to over 5,000 victims of crime.

Parole officers make a substantial contribution to the safety of our citizens by supervising and supporting criminal of-
fenders returning to the community. Tam here to recognize the fact that both inside the institution and outside in the
community, Massachusetts parole officers are doing their best in ensuring that offenders become law abiding, produc-
tive and responsible members of the community. It has been my honor to work with you!
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...supervise those under
community supervision,
in Massachusetts, Secre-
tary Burke said that pa-
role was an essential
component to maintain-
ing public safety. Suc-
cessful reintegration of
former offenders is, he
wrote, a “major prior-
ity” for the Executive
Office of Public Safety.”
On behalf of the Com-
monwealth of Massa-
chusetts and in particu-
lar the Executive Office
of Public Safety, I would
like to thank you for
helping to make our

Field Parole Officer nominees for Parole Officer of the Year award
stand together during a ceremony this month. (From /leff)) PO Michael
Joyce, Region 1, Kevin Keefe, Region 7, Kevin Devlin, Region 2, Eric

homes and communities Mawhinnney, Region 4, Gary Burt, Region 5, Brian McGaffigan, Re-

safer places in which to
live and work,” he
wrote.

Six parole officers from

the institutions were selected
as nominees for the Parole
Officer of the Year Award.
The nominees from the field
were chosen by the supervi-
sors in charge of each regional
office. From those two lists,
the deputy chiefs and acting
chiefs made a recommenda-
tion to Chairman Maureen E.
Walsh about which nominee
should receive the award.

Darlene Goss, the Transi-
tional Parole Officer from the
Hampden County Correc-
tional Center, was nominated
for her ability to be a “team
player” and her consistency in
going the extra miles in exe-
cuting her duties and working
with others.” Joanne Breton,
the Institutional Parole Offi-

cer at the Worcester County
House of Correction who has
worked with the agency for
more than 25 years was nomi-
nated for her “tireless efforts
and significant contributions.”
Donna Fentiman, the Institu-
tional Parole Officer at MCI

Norfolk was nominated for her

availability and willingness to

assist in any area of need at the

Norfolk/Cedar Junction com-

plex. David Stanford, the PO at

MCI Framingham and Gary

Nevins of the Massachusetts
Treatment Center were also
nominated for their skills,

knowledge, and dedication.

From the field, Mike Joyce was

nominated by the Region 1

parole office for his good work-

gion 8, Stephanie Belli, Region 9, Bob Jackson from the Warrant and
Apprehension Unit, and Parole Board Chairman Maureen E. Walsh.

ing relationship with the Bos-
ton Police Department, his
work on special projects, and
his connections to shelters
and programs on Long Island.

Kevin Devlin was nominated
by the Region 2 parole office
for his reputation as a fair and
decent person with an
“exceptional sense of humor,”
who, when there is no risk to
public safety, is always ready
to find reasonable alternatives
to incarceration and is well-
respected by parolees and
their families.

Eric Mawhinney was nomi-
nated by the Region 4 parole
office for his innovativeness,

dedication, and positive
energy, while Gary Burt of
the Region 5 office was
nominated because of his 30
years of service to the
agency and his ability to
work effectively while being
almost entirely on his own
since the region he covers is
far away from the Spring-
field parole office.

The Region 7 parole office
nominated Kevin Keefe,
who has been working for
the agency for 27 years and
“exceeds agency standards
on a regular basis,” accord-
ing to his supervisors.

Brian McGaffigan was nomi-
nated by his supervisors at
the Region 8 parole officer
in New Bedford “as an ex-
ceptional PO” who consis-
tently demonstrates the
ability to manage his
caseload in its entirety,”
always submits work early,
and who is an excellent

writer and communicator.

Stephanie Belli was nomi-
nated by the Region 9 office
for performing at a high
level of competence, keep-
ing her caseload in order,
and being able to manage
multiple tasks such as mak-
ing arrests, taking trips, and
covering the office simulta-
neously. The Warrant and
Apprehension Unit nomi-
nated Parole Officer Bob
Jackson for being an
“intelligent, resourceful,
and tireless” worker.




	Massachusetts Parole Board

	July, 2007

	Parole News

	Chairman’s Column
Parole Board Chairman Maureen E. Walsh

	Page #

	Parole News

	Linda Morancy, PO

	Page #

	Page #

	Parole News

	Chairman’s Column
Parole Board Chairman Maureen E. Walsh (Continued from P.2)

	Page #

	Parole Officer of the Year Awards (continued from p. 1)



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



